
Pauline Houck  
108 Urban Dr 
Lancaster, PA 17603  
 
Tuesday, December 05, 2006 
 
RE: Rob Thompson, C.P.A. 
 
To Whom It May Concern: 
 
For the past twenty years Rob Thompson, C.P.A. has done my mother Pauline’s taxes 
and she has always been very satisfied and impressed. 
 
My mother is in her 80’s now and Rob has provided the kind of service we just can’t 
imagine finding with another tax professional.  He looks out for my mother’s interests 
and has often stopped by the house to drop things off or pick them up, waited while she 
reviewed documents to be signed and has always been polite kind and courteous.  He has 
stopped by the house now for several years as he says “Well, it saves her the drive.”  And 
really we think that is just the kind of man he is. 
 
And he is prepared; when he stops by he has everything ready for my mom and takes his 
time explaining each piece and the work he has done. 
 
Needless to say my mother’s financial security is very important to our family and to her.  
And over twenty years Rob has proven to us that my mother’s financial security is very 
important to him as well.  He looks out for my mother’s financial interests in ways we 
have come to truly admire and appreciate.  I must say we feel very comfortable and 
confident in Rob’s professional abilities and we like having his company as a friend. 
 
We have used other accountants in the past prior to our engaging Rob to do my mothers 
work and none of them provided type of time, attention to detail or the real concern for 
my mothers taxes that Rob has. 
 
We feel that Rob is a genuinely good, kind, honest and interested tax professional who in 
our experience over twenty years working with him, looks out for his clients interests. 
 
If you should have any questions regarding this letter my mothers or my own 
recommendation of Rob Thompson CPA, please feel free to contact me at any time at 
717 295 8485, 
  
 
Most Sincerely, 
 
 
Joanne Coleman (For Pauline Houck) 
 


